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Baseline skills

(Cyypo yp uadeap)

Based-On
(Tyneyypaacau onon, oiineoam)

Motivational Training
(H036xxcyynsx c308yyo)

1 | Skills for Digital Era Deloitte Global Human Capital Trend [vxntan apuHuin XyBbcan
2 | Team Building Belbin's Team Roles “Bu"-3ac "bua" pyy
. ., LlyBx AiBCaH BapHaac uyrnax
3 | Team Working Belbin's Team Roles oyyCaH Liaasrait 439p
. . Situational Leadership by Paul Hersey and Ken Hexuen 6angang Tynryypnax
4 | Essential Leadership Blanchard MaHnannax
5 | Leadership Leadership That Gets Results by Daniel Goleman | Yp ayHTal MaHnanan
How do you motivate employees? ASKUTITHYYIAE XODXEH MISBXOKVVIDX
6 | Motivation by Frederick Herzberg 597 YyA P A Yy
7 | Influence Master of Influence by Kevin Hogan XaMT OfIOHA00 HeNeenex Hob
XyBb XYH GYPWIH 30pUrbIr
8 | Goal setting Ikigai — Japanese concept BaiiryynnarsiH 30pUnroTomn
yanmoyynax
9 | Managing Oneself Managing Oneself by Drucker Bepuiires yaupaaxym
. The 5 Choices — The path to extraordinary .
10 | Time Management productivity Bara yaraap OyTOOMXTOM axunnax
11 | Self-discipline habits The One Thing by Kellen Papasan J:,:ﬂﬂaap OYT9oMXK53 HOMBIAYYNX
12 | Work life balance The One Thing by Kellen Papasan Axumn = AMbapan
13 | Personal Finance Money — Master the game by Tony Robins XyBWIMH CaHxyy
14 | Positive attitude PERMA model by Mr Seligman AXungaa xaHgax xaHgnara
15 | Growth Mindset Mindset by Carol Dweck BOCOH TOMYYIX CITraraa
16 | Emotional Intelligence Emotional Intelligence by Daniel Goleman 82;;::; XOATIONSS YANPAAX YP
17 | Stress management The 5 areas of depression by Chris Williams CTpecc xanaBapnagar eB4MH
. . . AXITbIH €C 3YiA, Wydapra 6anansir
18 | Ethics and Integrity Lawrence Kohlberg, Carol Gilligan 6117 BOMrOX Hb
19 | Communication Skills The Four Basic Styles of Communication XapunuaaHbl yp Yagsap
The Art of Asking Questions by
20 | The Art of Asking Tom Pohlmann, Neethi Mary Thomas Acyyx ypnar
21 | Praise or Criticize Adam Grant's matrix LLyymxnax vy, Martax yy
22 | Public Speaking Public Speaking by Stephen Lukas MnTrex yp Yansap
23 | Storytelling Storytelling by TED Talks Tyyx eryynax
24 | Debate Debate’s theory baTanraaraap Heneenex
25 | Negotiation Negotiation by Harvard Business Review TUIAM T3 XaNYYISXUIAH Ty [
26 | Managing conflict Conflict Styles by Thomas-Kilman Apragax yy, Apxupax yy
. . . . Acyynan 6anxryi baitraa Hb eepee
27 | Problem Solving Fishbone Diagram by Ishikawa acyynan
28 | Decision Making Decision-making model by Vroom Yetton Jago 36H COBVIH Yy, BapuUMT yy
29 Dealing with Difficult C.A.R.E.S — Customer Are Really In Service X3Lyy XaparnaryTan xapunuax
Customers
ByT93rgaxyyH yinumnrasras
30 | Sales process FAB model TaHUnLyynax
31 | Sales closing Sales closing technique BopnyynanTbiH XxaanT 6a xanamx
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